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Emergency Management  
for Health Care Certificate

Focused specifically on emergency planning and 
preparedness for hospitals and health care institutions, 
the Ontario Hospital Association’s new Emergency 
Management for Health Care Certificate is an 
emergency management credential recognized in 
health care settings in both Ontario and beyond.

www.oha.com/EmergencyManagement

Helping you define your course through  
continuing education and part-time studies
“I enjoyed the flexibility and independence of doing courses online on my 
own time – that helps a lot for those who work full-time and have families.”

We realize that you have busy schedules and busy lives. Our key priority 
for the coming year is to expand your options so that you can learn on 
your own time…at your own pace… and in the comfort of a setting 
convenient for you. With recent changes, you can now enroll in our 
refresher courses anytime in the year and have a full year to complete 
them. You can also take most of our courses online. We have introduced 
new hybrid courses combining online and hands-on workshops. And 
the majority of our Primary & Critical Care courses are offered in your 
workplace. 

If you want to simply take a course to enhance your skills or build 
important new competencies in your profession – we have hundreds 
to choose from. Or you may consider taking a full certificate program 
for new possible directions to enhance your career opportunities. Most 
of our certificates can be completed in as a little as sixteen months and 
offer specialties in Health Care Leadership, Clinical Research, Quality 
Management, Diabetes Education, Imaging Informatics and more.  
Whatever your need or interest, we are here for you.

Let us help you define your course.

define your course
W W W . M I C H E N E R . C A / C E

B E S T  E X P E R I E N C E  •  B E S T  E D U C A T I O N

By Norm Ferrier

Just weeks after Superstorm Sandy 
and an estimated $63-billion 
in damage in the United States 

alone, the timing could not be better 
to underscore that contrary to popu-
lar belief, disasters are not abnormal 
events.  Defined by the government of 
Canada as any situation that generates 
just one more issue than a local com-
munity has the resources to deal with, 
federal records demonstrate that over 
the past 100 years, a disaster of some 
sort has occurred in Canada every two 
months on average.

But for hospital staff including doc-
tors and other front line clinicians, cri-
sis management is all in a day’s work, 
which goes a long way to explaining 
their sometimes cavalier attitude 
toward disaster planning.  At least that 
is what more than 30 years of experi-
ence tells me, as a recently retired 
senior planning officer of the largest 
EMS (Emergency Medical Service) 
in Canada and instructor of the 
Emergency Management for Health 
Care Certificate program offered by 
the Ontario Hospital Association.

The passive posture of clinicians is 
mirrored by hospital business manag-
ers, who, faced with a host of conflict-
ing priorities, ask why they should 
spend money on planning for some-

thing that never happens. 
Except that sooner or later, it 

always does.  Which is the moment 
that a hospital’s higher risk exposure 
– because hospitals are in custody 
of people at their most vulnerable 
– becomes glaringly apparent.  In 
the case of Sandy, several hospitals 
in New York and New Jersey were 
evacuated, immediately creating an 
emergency for every other hospital in 
the vicinity.  And as of mid-December, 
five hospitals in the area are still strug-
gling to reopen.  

So allow me to state the obvi-
ous:  hospitals and other health care 
institutions must plan for disaster.  
And then something that may not be 
quite so obvious, but is every bit as 
crucial, various levels of government 
offer disaster planning training, but 
it is purely generic.  It has no focus 
whatsoever on the distinct, highly 
specialized hospital and health care 
environments. 

 What’s required is a program that 
focuses specifically on emergency 
planning and preparedness for hospi-
tals and other health care institutions, 
and on helping them develop in-house 
expertise -  one of the key objectives 
of the OHA’s certificate program.  I 
am exaggerating only slightly when I 
say that in the past, most people who 
ended up in emergency management 

did so almost by accident, often by 
walking past the wrong door.  I’ve 
seen everyone from the hospital phar-
macist to the parking supervisor be 
volunteered for the role, which never 
became more serious than a sideline.  

Actual emergency planning was 
often just as haphazard.  Accreditation 
would be approaching, so the hospital 
would strike a committee, figure out 
how to hold an exercise, do it and doc-
ument it – and as soon as it was over, 
the committee would be disbanded 
and its accumulated experience would 
be lost.

That kind of approach must be a 
thing of the past.  Emergency plan-
ning is a process, and emergency plans 
must be evergreen documents.  And 
you need people who are actually 
trained properly to perform a leader-
ship role.  It could be a person at the 
hospital who has another job, but 
increasingly it is a full-time individual.

In fact, in an age of hospital amal-
gamation, there is a new staffing risk 
– and an opportunity.  As hospitals 
are slowing but surely merging into 
corporations that have multiple sites, 
each site may have .25 of a full-time 
employee, but no one with overall 
corporate responsibility for emergency 
planning and procedures.  The oppor-
tunity is for hospitals to consolidate 
those part-time roles into an individual 

or group with full-time responsibility .
 Not only is emergency prepared-

ness a “motherhood” issue for hos-
pitals and health care providers (the 
communities we serve absolutely 
believe we are capable of effectively 
dealing with the results of any disas-
ter – and react badly when we fail to 
do so), but disasters are events which 
absolutely can, and will, happen.  

From a risk management perspec-
tive, it only makes sense to ensure 
we have staff with the knowledge and 
training to deal with them.

For more information about the 
Emergency Management for Health 
Care Certificate program visit www.
oha.com/EmergencyManagement 

Norm Ferrier spent 30 years of 
his career focused on emergency 
planning.   Now retired as plan-
ning officer of Canada’s largest 
Emergency Medical Service, he holds 
a Master of Science in Emergency 
Planning and Disaster Management 
from the University of Hertfordshire 
in the United Kingdom.  Mr. Ferrier 
holds additional emergency plan-
ning credentials in Canada, the 
United States and Australia, and is 
author of the university-level text-
book, Fundamentals of Emergency 
Management.

Health care workers need to train for the 
inevitable: Sooner or later, disaster will strike
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222 St. Patrick Street Toronto, ON M5T 1V4 • 416.596.3117 • 1.800.387.9066

Complete a graduate certificate program within a year!

Choose from over 100 continuing education courses offered  
year-round with flexible learning options. 

•  Enhance your skills
•  Expand your job opportunities
•  Enrich your future

B E S T  E X P E R I E N C E  •  B E S T  E D U C A T I O N

define your course
W W W . M I C H E N E R . C A / C E

define your course
W W W . M I C H E N E R . C A / C E

register today &
join our mailing list!

www.michener.ca/ce

•  Clinical Laboratory Quality Manager
•  Clinical Research Associate 
•  Diabetes Educator
•  Imaging Informatics
•  Leadership in Health Care  
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OHA Conferences.

You should know.
At the OHA, we offer more than 60 conferences and seminars 
each year – and every one of them covers the content you want 
and need. You should know: the subject matter is developed by 
OHA members like you, who take part in our needs assessment 
survey and participate on our conference planning committees.

 The result is highly relevant content, delivered by subject-matter 
experts – keeping you on the leading edge of health care issues, 
trends and thinking. 

To learn more, or to register now,  
go to www.oha.com/conferences.

OHA member? Get a 50%  
discount on select programs.

5130 OHA Conference HosNews JAN-FA.indd   1 12/10/12   4:02 PM

88 
That’s how many years we’ve 
been keeping health care 
professionals on the leading 
edge of learning. Our 
commitment to your career 
development is unparalleled.

 150
That’s how many educational 
opportunities we offer every 
year. Delivered by subject-
matter experts, continually 
updated and attended by 
more than 30,000 health 
care professionals annually, 
our programs cover the 
content you want and need at 
every stage of your career.

Lots 
That’s how many opportunities 
that fit what you’re looking  
for.  Register now for one or 
more of these, coming soon:

Jan 30  Consent and Capacity 
Across the Life Cycle 
Conference

Jan 31  Influencer Workshop: 
VitalSkills Series

Feb 6  Regulated Health 
Professions Act Webcast

Feb 7  National Conference  
on Organ and Tissue  
Donation

Feb 12  Using Technology to 
Enhance Patient Care 
Conference

Feb 25  Leaders of Volunteers 
Conference

We’ve always got something just right  
for you. For our complete list of programs,  
go to www.oha.com/education.

OHA member? Get a 50%  
discount on select programs.

OHA Education.  
You Can Count  
On Us!

5130 OHA Education HosNews JAN_FA.indd   1 12/10/12   4:04 PM

By Brady wilson

Sex is so over-rated. What today’s healthcare 
worker really wants is to wake up without that 
pit of exhaustion in the stomach – that feeling 

of deep depletion where all you can think about is 
going back to bed. Delivering competent and com-
passionate care in this fatigued state means you have 
to dig into your reserves so far that there’s practi-
cally nothing left to give to your partner, your kids 
or your community. Clearly there’s a better way to 
operate. But what is it?

Imagine yourself at the end of a really productive 
day – a day where you had a lot of important things 
to get through. There’s a glow around you as you 
reflect on the achievements of your day. You accom-
plished every task excellently and even knocked off 
a few extras. Let me ask you, to what do you attri-
bute your performance on that kind of a day?

One could argue that the day before might have 
been just the opposite; you got to the end of it and 
felt your productivity was lacking. So how do you 
explain the spike in your performance from one day 
to the next? Your talents don’t change from one day 
to another – you’re pretty much hard-wired with 
those. Your education and skill level don’t change 
that much either. So what can create a spike in your 
performance from one day to the next? Consider this 
as an answer: your personal energy level.

Energy, from a physics point of view is simply 
the ability to get work done. Think of the value-add-
ing tasks of your day. Energy is required for every 
one. For example, it takes energy to plan and priori-
tize. In fact, even though your brain represents only 
a tiny percentage of your body weight – it burns 
about 25 per cent of your body’s energy. 

It takes energy to undertake a task. Remember 

writing essays? Once you got started, you got into an 
easy flow, but it was starting them that took so much 
energy.

It takes energy to step into uncomfortable conver-
sations. It takes energy to innovate. It takes energy to 
follow through on the last few, but important details 
of a project. 

Every important thing you do requires energy. 
Managing time is important, but managing energy is 
vital. If your energy stores are low, you can have all 
the time in the world and you will dither it away, but 
if your energy level is high, you can face tight time-
frames, yet crank out amazing results.
Your Personal Energy Level – What is it?

It’s not just raw physical drive, although it has a 
physical element to it. And it definitely isn’t mim-
icking that perky person with the sunny disposition 
that never entertains a negative thought. It’s actually 
a blend of several elements that, working together, 
allow you to be a remarkable person. In fact, it is 
energy that deploys all of your strengths.

Last summer I tried to juggle two big projects; 
building a cottage and training for an Ironman. I 
did my very best to manage both, but the building 
project was intensely physical and I ended up going 
into the Ironman with some energy depletion. What 
happened next was tough. I did the swim and the 
bike portions, but 31 kilometers into the 42 km run 
my body went into shock. Unfortunate - I failed 
not because I didn’t have the strengths but because 
I lacked the energy to deploy those strengths. The 
proof: I did another Ironman a month later after 
carefully managing my energy and had a great expe-
rience.

Remember, you have talents, skills and strengths 
but none of them get deployed without energy. So 
here are five practical things you can do to manage 

your personal energy level:
Navigate your hot buttons: Name the Tension1. 
Harmonize your needs: Draw out what matters 2. 

most 
Align your beliefs: Shrink your circle of concern 3. 
Focus your mind: Stop multi-tasking 4. 
Recover your body: Install power plants5. 

Navigate Your Hot Buttons: Name the Tension
There are two systems in your brain that have 

completely different functions - your rational sys-
tem and your emotional system. When they work 
together in harmony you can be a truly remarkable 
human being. But when they don’t, you squander 
vast amounts of energy.

Your pre-frontal cortex is the part of the rational 
system that is responsible for logical, future-based, 
generative thought. Your amygdala is the part of the 
emotional system that is responsible for managing 
the stimulus-response mechanism - keeping you safe 
so you can pass your genes on to the next genera-
tion.

The amygdala receives sensory input from your 
surroundings and if that input matches painful expe-
riences from your past it pumps hormones into your 
body that, if uncensored, send you into a powerful 
fight or flight response that burns up large stores of 
energy. This is great if you truly are in danger but a 
tragic waste of fuel if you aren’t.

And here’s the beauty of your wiring – the two 
systems function like a see-saw; arousing one sup-
presses the other. For example, if you are hiking with 
your daughter in Algonquin Park and a bear moves 
toward you in a menacing way, your amygdala will 
instantly be on full arousal - you will be endowed 
with rigid certainty and super-human strength. This 

Energy - The Sex of 2013

Continues on page V
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will instantly suppress the complex thought systems 
of the cortex. And that’s a good thing. What you 
need in this moment is the extreme, black and  
white, binary thinking that will prompt lightning-fast 
decisions.

This principle of arousal and suppression really 
gets useful when something or someone hits one of 
your hot buttons. The emotional end of the see-saw 
is getting aroused and you sense it happening. If 
you can do something to arouse the rational system, 
you can suppress your emotional reaction and bring 
your best self back to the table. There are many tools 
I could offer you, but here’s a simple one you can 
use to arouse your rational system any time you are 
beginning to feel an emotional reaction coming on. 
We call it name the tension.

If you are experiencing inner tension or stress and 
you focus your cortex on giving that tension a name, 
you reduce your allostatic load (your stress load) by 
up to fifty percent. I’ll give you an example.

A friend of mine was asking me for help - she 
had to have a difficult conversation with a doctor but 
was fearful she would start to cry if she did so. She 
was concerned that if she began to cry she would 
lose credibility and appear unprofessional. I asked 
her, “What would happen if you say, ‘I need to have 
an important conversation with you and because it’s 
so important, I’ll probably start to cry. That doesn’t 
mean I need a Kleenex box or that the conversation 
has to end.’”

My friend looked at me and replied, “I think I 
could say that.” The next day she had a conversation 
with the physician and it went brilliantly, deepening 
the relationship between the two of them. Here’s my 
question: after naming the tension, did my friend 
start to cry? No she didn’t. Naming the tension had 
reduced her stress load by fifty percent and she was 
able to deploy all her conversation strengths because 

she wasn’t wasting any energy trying to push down 
her fear. 

Our typical strategy in this situation – trying to 
suppress the negative emotion really is a waste of 
energy. You invest the psychological effort of ‘stuff-
ing’ yet your limbic system remains fully aroused.

You may be glad to know that you don’t even 
have to name the tension out loud. (and in some situ-
ations it may not be appropriate to do so) The benefit 
comes from focusing your cortex on giving a name 
to the tension you are feeling. You arouse the rational 
end of the see-saw and the emotional end gets sup-
pressed. Try this next time you feel your hot button 
get pushed.

For more on this see David Rock’s great book 
“Your Brain at Work”

Harmonize Your Needs: Draw out what matters 
most

Every one of us has five driving needs that are as 
vital to us as oxygen. If these needs are met, energy 
is released inside of us. If they are not met, energy 
depletion occurs. Here are the five driving needs 
that matter most to us: security, belonging, freedom, 
significance and meaning. But not every one of 
these needs is of equal importance to every person. 
Belonging and significance matter most to you while 
freedom and meaning matter most to me.

Imagine you and your partner are traveling across 
Europe with a Eurail pass. He wants to be able to 
pick up and explore in a moments notice so he’s only 
brought one backpack. But security matters most to 
you so you don’t want to be caught without some-
thing you need. You end up packing two huge suit-
cases full of stuff – ‘just in case’. When his footloose 
need to explore is constantly blocked by your two 
huge suitcases, some dicey conflict might ensue.

These kinds of competing needs produce power-
ful tensions in a hospital. For example, a surgeon’s 
need for significance (he wants a high-performing 

OR team able to crank out LOTS of surgeries and he 
comes across as impatient and dismissive) is in ten-
sion with a nurse’s need for belonging. (she wants to 
work on a team where she feels accepted – that her 
input and ideas are listened to and valued) You can 
see where this will go.

There’s something right inside tension that we 
absolutely need to perform at our best: energy. 
Wherever there is tension there is energy. You don’t 
get to decide whether energy will be released from 
the tension you have with another person – you 
do get to decide whether it will be productive or 
destructive energy. 

Is it possible for both the surgeon and the nurse to 
get their needs met? It really is. He can have a high-
performing team and she can experience a strong 
sense of belonging. How frequently do we pull the 
productive energy out of these types of tensions? Not 
frequently enough. 

Here’s what you can do to increase the odds of 
that happening. Go into conversations with one goal 
in mind: to draw out what matters most. ‘Draw out’ 
is a two-way action. You draw out of the other per-
son what matters most to them and you draw out 
what matters most to you and help them see it.

Once you’re clear on what matters most to each 
of you, you can identify the common ground that 
exists between your two (often competing) sets of 
needs. Getting to common ground takes some of the 
threat out and allows you to explore each other’s 
worlds more fully. Often, in this process, a solu-
tion presents itself that harmonizes your competing 
needs. I have many, many stories and cases of how 
we have witnessed this happening in hospitals.
Align Your Beliefs: Shrink Your Circle of 
Concern

Hospitals are caught in the perfect storm. Patients 
are heavier, sicker, older and more ‘entitled’ today 
than at any time in history. And we’re trying to deliv-

Continues on page VI

Continued from page IV
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Get an Apple,  
Be a Health Care 
Authority

Be an authority on health care. Sign up to receive 
email updates on health care news, information  
and educational opportunities from another 
authority – the OHA.

oha.com/beanauthority

Sign up at oha.com/beanauthority 
for a chance to win:
Free registration to one of the OHA’s  
150 Education events, a value of up to $1,000.*

A MacBook Pro laptop from Apple.**

The admiration of your colleagues as the 
best-informed health care professional  
in Ontario.

*Some restrictions apply. 
**13" MacBook Pro with Retina display
Offer expires June 14, 2013.

er care to these patients with an aging workforce 
that is increasingly hamstrung by fiscal constraints. 
Sometimes it can make the task feel almost impos-
sible.

In this environment it is difficult for healthcare 
workers to ward off the victimitis virus – the belief 
that “there’s nothing we can do”. When a process 
doesn’t work, we wash our hands of it and say to 
ourselves, “Administration doesn’t have a clue about 
our reality.” When we witness a co-worker being 
bullied, we say to ourselves, “That person is never 
going to change”.

But this belief that “I am powerless” has a deadly 
side-effect – it’s a low-grade feeling of apathy, frus-
tration and cynicism that feeds like a cancer on our 
healthy energy.

So what can you do about this? Align your beliefs 
with reality. In every situation you have a circle 
of concern and a circle of influence. Your circle of 
concern includes anything you could be concerned 
about: ministry cutbacks, a patient who yells at you 
with vulgar language, an upcoming merger with 
another hospital and team meetings that waste  
your time.

Within that circle of concern is your circle of 
influence. That circle is comprised of the things that 
you are concerned about and also have some influ-
ence over. For example, you can have a very direct 
conversation with the abusive patient and you can 
ask your manager if it would be possible to circu-
late an agenda prior to team meetings, have rotat-
ing facilitators and ensure that roles and actions are 
clarified before the meeting ends.

The ministry cutbacks and the upcoming merger 
still remain in your circle of concern – they concern 
you but there’s not much you can do to influence 
them.

The goal is simple - grow your circle of influ-
ence as big as possible so you can shrink your circle 

of concern. Why? The more concerns you have the 
more energy gets depleted.

I’ve discovered that many of our beliefs are not 
aligned with reality. It’s enticing to believe, “I have 
no power – there’s nothing I can do about this.” 
After all, that absolves you of your responsibility. 
But you’re left with a set of ongoing, annoying con-
cerns that will ultimately consume far more of your 
energy than addressing the situation would have.
Focus Your Mind: Stop multi-tasking

Seriously, stop multi-tasking. Your brain is only 
wired to focus on one thing at a time. This doesn’t 
mean that you can’t drive your car and talk to your 
mother at the same time. It does mean that anytime 
you try to focus simultaneously on two conscious 
brain tasks (like deciphering data on a monitor and 
listening to a colleague’s directions) your perfor-
mance and accuracy will suffer on one of those 
tasks, or sometimes both.

A few years ago I heard a simple sentence that 
has changed how I operate. It’s attributed to a 
Buddhist monk and it goes like this; “When I chop 
wood, I chop wood. When I carry water, I carry 
water.” 

So for the last couple of years, when I do any 
task, I give it my full, undivided attention, focusing 
all my mental energy on it. This has not only saved 
me from dissipating my precious energy stores, it 
has enabled me to savour some important moments. 
I am asking you to try this.

Is it possible you could experience more moments 
of ‘savour’ in your delivery of both compassionate 
and competent care by listening with intense interest 
when it’s time to listen and acting with efficient pre-
cision when it’s time to act?

Let’s be clear on what I’m not saying here. I’m 
not saying you should never do two things at once, 
since many routine tasks can be done almost uncon-
sciously. I am saying that if you attempt to do two 
tasks that require mental focus, you’ll dissipate your 

mental energy and complete one or both tasks less 
expertly than you would have if you had focused on 
one at a time.
Recover Your Body

Install power plants
This recommendation is very physical. Your body 

is made up of little power plants called mitochon-
dria. Like your car, they combine oxygen and fuel 
and produce energy. Every time you’re able to get 
up from the cafeteria table and go back to work, you 
can thank your mitochondria.

The more power plants your body has, the more 
energy you have at your disposal every day. And 
here’s the best part. You get to decide how many 
power plants are installed in your body. Here’s what 
I mean by that. 

Your lean muscle mass has five times more mito-
chondria than the ‘not so lean’ parts of your body. 
So every single time you do something that turns 
your soft muscle into lean muscle you install more 
power plants in your body and you up your energy 
level.

My wife Theresa joined a running clinic a few 
years ago that advertised “Learn How to Run 5km”. 
She had been completely sedentary for over thirty 
years. In twelve weeks she ran her first 5km race. 
Then she started leading clinics. Then she did a 
10km race. Now she’s doing half marathons. And 
she’s leaner than ever. And she has more energy than 
ever.

So walk. Do yoga or Pilates – for even 10 min-
utes a day. Cycle to work. Take the stairs. Join a 
running group. Work out at the gym. Do one simple 
thing that will turn soft muscle into lean muscle and 
you’ll find yourself some more energy.

Brady Wilson is an author and expert on how 
conversation affects organizational energy to create 
dynamic results.

Continued from page V
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• Learn more about the ethical issues in health care and health research 

• Build ethical decision-making skills relevant to the day-to-day ethical 

challenges in your work 

• Improve your organization’s performance on Accreditation Canada’s 

ethics standards and national research ethics standards

• Be a leader in clinical, organizational and/or research ethics 

Master of Health Science (MHSc) in Bioethics 

Improving Health Through Bioethics

www.utoronto.ca/jcb

• Health Practitioners

• Health Administrators or Research Ethics Administrators

• Ethics Committee Members or Research Ethics Board Members

• Lawyers, Journalists, Policy Analysts, Privacy Officers, Regulators, 

Educators, and Researchers focusing on health

Who should apply? 

www.utoronto.ca/jcb

Graduate Studies in Bioethics

Master of Health Science (MHSc) in Bioethics
This professional degree program is designed to help clinical practitioners, 
health and research administrators, and other health leaders increase their 
knowledge and skills in bioethics.  While many of our graduates use their 
training to enhance their current professional roles, others are leading ethics 
programs in health organizations across Canada and internationally. This 
two-year course-based professional program is offered in modular format 
with a strong emphasis on interprofessional exchange and practical 
experience informed by theory.  The program does not require a thesis, but experience informed by theory.  The program does not require a thesis, but 
does include learning in an applied setting and a capstone project.

Recruiting now for September 2013. Application deadline February 18, 
2013.

Collaborative Program in Bioethics
This master’s and doctoral research-stream program is offered in 
collaboration with ten graduate units at the University of Toronto: Health 
Policy, Management & Evaluation; Law; Medical Science; Nursing Science; 
Pharmaceutical Sciences; Philosophy; Public Health; Rehabilitation Science; 
Religion; and Social Work.  

Recruiting now for September 2013.  Application due dates vary by 
graduate unit.

Poster Presentation Opportunity

Attendees of Transforming the Patient Experience 2013 Knowledge 
Exchange are invited to provide a scholarly poster based on any one 
or more of the themes that shape the patient and family experience 
– interprofessional education, collaborative practice, patient- and 
family-centered care and patient safety. This will provide attendees 
with an additional way of sharing their experiences and lessons 
learned through efforts to improve the patient and family health-care 
experience.

Tell us about your quality improvement initiatives, special practice-
based projects, innovations or research studies. What issues have you 
and your team explored?  What did you do to address these issues? 
What did you learn from your experience?  Have your findings led to 
changes in practice? 

KGH will accept submissions whose content is aligned with the 
theme of transforming the patient experience. Space is limited. 

For more information  
visit www.kghconnect.ca/conference 

To book space for your poster presentation, 
contact Lenora Duhn, duhnl@kgh.kari.net

Transforming the Patient Experience 
2013 Knowledge Exchange 

May 9 & 10, 2013



iX    Hospital News, JANUARY 2013www.hospitalnews.com

PROFESSIONAL DEVELOPMENT AND EDUCATION 2013



www.hospitalnews.comHospital News, JANUARY 2013

PROFESSIONAL DEVELOPMENT AND EDUCATION 2013
X    

As a nurse, it’s important to be qualified in a wide range of health 
matters, including the mental health sector. People who suffer from 
mental health issues need a specialized sense of compassion and care 
from competent and trained professionals. Durham College can provide 
that high quality training through the Mental Health Nursing certificate 
program.

The program, based on the Standards for Psychiatric/Mental Health 
Nursing in Canada, prepares licensed registered nurses and registered 
practical nurses (RN/RPN) with theoretical knowledge and hands-on 
clinical practice. 

Nurses study core mental health components including crisis inter-
vention, issues and ethics, therapeutic techniques and group therapies. 
Upon completion, nurses will be prepared to assess, provide interven-
tions and advocate for mental health clients in a variety of institutional 
and community settings. 

The Ontario Shores Centre for Mental Health Services in Whitby, 
Ont., is pleased to be a training partner and curriculum collaborator for 
the program. RPN Jaime den Hartog, currently employed at Ontario 
Shores, credits the Mental Health Nursing program with enhancing her 
nursing skills.

“I feel that the program has greatly improved my professional knowl-
edge,” said den Hartog. “I now have a better understanding of mental 
health issues and have strengthened my ability to have therapeutic inter-
actions and provide successful crisis intervention. I highly recommend 
this program.”

If you’re interested in specializing in mental health or expanding your 
qualifications, why not check out the Mental Health Nursing program at 
Durham College. For more information, call 905.721.2000 ext. 3776 or 
visit www.durhamcollege.ca/coned.

Broaden your nursing 
horizons with Durham 

College’s Mental Health 
Nursing program

Excellence in Education

The health care environment is more challenging than ever. And with our new brand 
vision – to be the recommended resource for board members striving for 
organizational excellence – we’re focused on improving governance by providing 
boards with the practical, evidence-informed education, tools and resources they need 
at every stage of the trustee lifecycle.

Learn more at www.thegce.ca

Ryerson University’s G. Raymond Chang School of Continuing Education 

has a long history of, and a strong reputation for, providing practical and 

applied programs. A variety of our certificate programs can be completed 

in a short time. Learners from the health care sector can choose from several 

Chang School programs to add a career-focused specialization to their resumés.

NuRsiNg CouRses aNd CeRtifiCates
•  Post-Diploma BScN Degree for Registered Nurses – Offered through a 

flexible, part-time, online format.

•  NEW – The Certificate in Advanced Nursing Leadership and Management 
is a certificate for post-baccalaureate nurses and is available through a  
combination of on-line and in-class courses.

•  NEW – Paediatric Health Assessment course is available online. 

foR moRe iNfoRmatioN 
about nursing courses and programs,  
visit www.ryerson.ca/ce/nursing.
Email: cenurse@ryerson.ca
Phone: 416.979.5000, ext. 4775

soaR iN youR 
health CaRe CaReeR

Nuring flyer_med ad.indd   1 12/19/12   1:27 PM



Xi    Hospital News, JANUARY 2013www.hospitalnews.com

PROFESSIONAL DEVELOPMENT AND EDUCATION 2013

LEARN
MORE!

cONtiNuiNg EducAtiON  
www.durhamcollege.ca/coned  I  905.721.3052

Health matters

Every stage of life brings new health challenges. Whether you’re on 
the front-line or one of the behind the scenes people your dedication to 
helping others is what matters. if you’re looking to advance your career 
or start a new one, we want to help by offering you the opportunity to 
continue working while pursuing your goals.  

Certificates
• children’s Mental Health
• dementia Studies
• gerontology
• Hospital/Nursing unit clerk
• Medical Office Administration
• Medical transcriptionist
• Mental Health Rehabilitation
• Occupational Health Nursing RN
• Oncology Nursing RN/RPN
• Palliative care
• Sterile Processing

Graduate Certificate
• Mental Health Nursing RN/RPN

Diploma
• Social Services Worker

Recognition of Achievement
• diabetes Worker/Educator
• Food Service Worker
• Perinatal/Obstetrics RN/RPN

courses are available in-class, online and on an online monthly in-take 
basis which means you can start on your new path sooner.  call us 
today or check our website for all you options.

hospital_news_full_page.indd   1 12/7/12   8:48 AM
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Always at the forefront of health care education is D’Youville 
College in Buffalo where they have been providing education in this 
vital field since the 1940s. Their excellent reputation locally and 
nationally attracts students from all over the world. 

Today, D’Youville offers a Doctor of Chiropractic program with 
both undergraduate and graduate entry options. Established in 2004 as 
the only chiropractic degree program within a larger liberal arts univer-
sity setting offering health-related professional programs, this unique 
program offers entry to high school graduates, transfer students and at 
the professional level. 

“Our chiropractic program is enriched by collaboration with 
D’Youville’s programs in nursing, pharmacy, physical therapy, occupa-
tional therapy, physician assistant and dietetics.  Students receive the 
opportunity to be part of an integrated curriculum that prepares them 
for a world of coordinated health care.”  said, Linda E. Fisher, Director 
of Graduate Admissions. 

D’Youville offers exceptional facilities and state-of-the-art technol-
ogy to students in the program. Hands on clinical internships with rota-
tion through five sites offers a variety of clinical setting experiences not 
found in other programs .

With scholarships available at both the undergraduate and gradu-
ate level, D’Youville offers an excellent educational opportunity at an 
affordable cost. Founded in 1908, D’Youville is a private co-education-
al college offering bachelor’s, master’s and doctoral programs in a wide 
variety of fields. “We’ve built an international reputation for preparing 
our students for the challenges of the working world, particularly in the 
health care field” said Fisher.

The college admits students each year to begin in either January or 
late August. They are currently still accepting applications for the Fall 
2013 academic term. 

For more information on both undergraduate and graduate programs 
visit D’Youville on the web at www.dyc.edu.

 

Sought after Health Careers 
include Chiropractic.

In 2009, the Health Informatics - HIM Human Resources Report stated 
that labour and skills shortages will constrain the successful implementa-
tion of Electronic Health Information System technologies in Canada. 

With an anticipated 12,000 jobs required in HIM by 2017, it recommended 
that system-based, human resources planning measures be a priority.

Subsequently the Centre for Distance Education (CD-ED) developed an 
online Health Information Management Program whereby students will learn 
skills in the collection and analysis of health data to provide information 
used by clinicians, the health system, government agencies and researchers. 

In early 2012, the Centre launched a 102-week HIM Diploma Program 
where students will learn to confidently collect, maintain, manage and secure 
health information. Sandra Cotton, HIM Program Coordinator, stated “Key 
e-health occupations require a solid educational background such as the HIM 
program offered at CD-ED where students receive an unparalleled education 
that prepares them for the new challenges of the health care system.”

This completely on-line program combines instructor-led web courses 
with hands-on experience in different settings. CD-ED provides ongoing 
support. This is the first completely online HIM program recognized by 
the Canadian Health Information Management Association (CHIMA), and 
is based on the highest education standards established in the Learning 
Outcomes for HIM.  

"We are excited about this two-year distance education program. It will 
meet a real need in Canada for students and professionals to take this pro-
gram in a distance education format," said Gail Crook, CEO of CHIMA. 
"CHIMA and the Canadian College for HIM wishes the Centre for Distance 
Education great success with its program."

Graduates may also use HIM-acquired skills in the educational and legal 
sectors. “As a completely on-line, real-time program, learning materials are 
updated as new information is learned from the constantly changing health 
care environment,” said Cotton.  

Canada's Centre for Distance Education has been providing online col-
lege courses with career-focused training since 1996. Its head office is locat-
ed in Sydney, Nova Scotia with offices in Newcastle and London Ontario and 
Tampa, Florida. 

Your Career in  
Health Information 

Management Starts Here!
Relevant.
Respected.
The Diploma in Health  
Care Management.

Bridging the gap between clinical training and executive 
development (MHA and MBA programs), the Ontario 
Hospital Association’s Diploma in Health Care 
Management recognizes the completion of a broad 
spectrum of practical and relevant programs of study  
in leadership and management. 

Prepare yourself with the skills necessary to thrive in 
today’s rapidly changing health care climate.

Learn more at www.oha.com/diploma 

Online learning  
that’s bottom line  
friendly.

Train your staff with ease – and within budget 
– by taking advantage of the wide variety of 
health-based online learning options offered  
by the Ontario Hospital Association.

Training Modules. 
Our online modules cover a 
multitude of topics, including 
Accessible Customer Service 
Standards, Freedom of Information, 
Hand Hygiene and Personal 
Protective Equipment – to name 
but a few. 

Flexible pricing options are 
available. To learn more about 
this state-of-the-art learning 
experience, contact Katie Byrne 
at kbyrne@oha.com.

Harvard 
ManageMentor 
From the legendary Harvard 
Business School comes Harvard 
ManageMentor (HMM):  an online 
resource, with over 42 modules, 
that gives your employees the tools 
and resources they need to address 
everyday management challenges 
— with a click of a mouse. 

To learn more, go (where else?) online: to  
www.oha.com/trainyourstaff

Purchase your  
HMM license through the 
OHA and get 65% off the 
regular rate. You can get  
50 subscriptions for 50 

employees for only $5,000 
– an extraordinary  

savings of $10,000.
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Health Information 
Management 
Program

Enroll today and enjoy the 
convenience, flexibility and 
savings of distance learning.

1 866 446 5898
Your future-at your finger tips

C E N T R E  FO R

info@cd-ed.com      www.cd-ed.com

Offers monthly program starts

20 – 25 hours per week course requirements

Combines virtual and in-house practicums

E-book learning, connect 24/7

Eligible for National Certification after 
program completion
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New Year. New Career.
Start Training Now!

DISCOVER
IMPROVE
ACHIEVE

• Physiotherapy Assistant • Occupational Therapy Assistant
• Pharmacy Assistant • Addiction Worker
• Medical Office Assistant • Personal Support Worker
• Community Services Worker

CONTACT US TODAY!

WINDSOR   LONDON   KITCHENER   HAMILTON   BRAMPTON   MISSISSAUGA   TORONTO   SCARBOROUGH   OSHAWA 

1-888-249-2685
www.careerthisyear.com

When deciding what career 
path to take, it is important 
to explore the industry and 

ensure that career goals will be met 
and job opportunities exist.  

Educational institutions like triOS 
College, work closely with healthcare 
professionals to understand industry 
trends.  triOS asked industry profes-
sionals to list the top 4 reasons to 
consider this sector.  Here is what they 
said: 

Significant Job Growth1. 
Due to the aging population, the 

healthcare industry is blossoming into 
one of the biggest in Canada.  The 
industry is experiencing a shortage of 
skilled professionals in several sectors 
of the field including medical tran-
scription, personal support work and 
many more.  

The Human Resources and Skills 
Development Canada “Ten-Year 
Outlook for the Canadian Labour 
Market*” report indicates that health-
care will be one of the strongest sec-
tors for employment opportunities 
within the next few years.    

Variety of jobs and placement 2. 
settings

There are so many opportuni-
ties that exist within the healthcare 
field including Pharmacy Assistant, 
Community Services Worker, 
Physiotherapy Assistant, Addiction 
Worker and many more.  

Those who graduate from these 
fields have the opportunity to work 

in settings such as hospitals, doctors’ 
offices, medical clinics, pharmaceutical 
companies, government health agen-
cies and a variety of other medical 
settings.

A Rewarding Career 3. 
For a satisfying career that makes a 

difference in people’s lives, the field of 
healthcare is a great choice.  Careers 
that exist within the field are challeng-
ing and incredibly rewarding.  Those 
working within the healthcare industry 
can say they touch lives every single 
day and make a difference in the 
world.          

A Dynamic Environment 4. 
Consider the fascinating environ-

ment healthcare professionals are 
immersed in.  There is rarely a dull 
moment on the job and they get to 
work first hand with individuals.  
Rarely do those in the healthcare 
industry experience the same day 
twice.      

There are so many opportunities 
within the healthcare sector.  For those 
serious about pursuing their dreams 
and entering this satisfying industry, 
healthcare programs offered at triOS 
College can be the first step in the right 
direction.  

What are the benefits of enrolling in 
a program at triOS College?

Proven history with over 20,000 •	
successful graduates

Shorter programs so students can •	
become job-ready sooner

Small classes where students •	

receive significant attention from 
instructors

Personalized approach to learning•	
Innovative programs led by highly-•	

experienced instructors
Leading-edge curriculum•	
Canadian-owned and operated•	
Frequent start dates•	
Morning, afternoon, evening and •	

weekend schedules
Work-term internships included in •	

most programs
Program courseware (uniforms/text •	

books) included
Dedicated Career Services team•	
Positive presence in the community•	
Widely recognized by employers •	

and industry associations
Modern and updated campus facili-•	

ties 
Nine convenient and easy-to-access •	

locations
Registered by the Ministry of •	

Training, Colleges and Universities
Largest independent career college •	

in Ontario
Student Testimonial

“I enrolled in the Personal Support 
Worker program at triOS College after 
being laid off from a factory job. The 
teachers and staff were excellent and 
assisted me in every way possible, 
which was wonderful as my English 
was not great. With their assistance, I 
got an amazing internship. After my 
placement ended, my internship host 
hired me on full-time. I love my job 
now, and owe all my success to triOS.” 

– Marthe McDonald, Personal Support 
Worker Graduate.

Beginning school is a big step to 
take and triOS College is committed to 
making the process as seamless as pos-
sible.  Interested students can attend 
an information session with an educa-
tion consultant to learn more about the 
industry they are considering.  triOS 
College has many different programs 
that will fit many different needs and 
lifestyles.  Students receive theoretical 
and practical experience that ensures 
success after they graduate.  
About triOS 

Since its inception in 1992, triOS 
College has prepared over 20,000 job-
ready graduates for rewarding careers. 
triOS originated as a technology edu-
cation provider and has now grown 
to offer programs in business, law, 
technology and healthcare. Students 
receive a career-focused approach to 
education and have internships includ-
ed in most programs.

triOS is the proud recipient of 
numerous distinctions including 
being named one of Canada’s 50 Best 
Managed Companies two years in a 
row.  triOS has nine campus locations 
across Southern Ontario and is regis-
tered as a Private Career College under 
the Private Career Colleges Act of 
Ontario. More information about triOS 
College may be found at www.trios.
com, Facebook: www.facebook.com/
groups/trioscollege/ Or Twitter: www.
twitter.com/trioscollegeBTH. 

Top 4 Reasons to Work in the Healthcare Industry
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Osgoode Professional Development, 1 Dundas Street West, Suite 2600, Toronto

This practice-based program was developed to give you the knowledge and practical skills  
you need to competently and confidently handle mental health law issues. Topics include:

Program Directors: Mary Jane Dykeman, Dykeman Dewhirst O’Brien LLP
        Kate Dewhirst, Dykeman Dewhirst O’Brien LLP

Registration Fee: $3195 plus HST

Register now by visiting www.osgoodepd.ca, calling 416.597.9724 or 1.888.923.3394  
or emailing opd-registration@osgoode.yorku.ca. Inquire about group discounts  
and financial aid.

Priority Service Code: 12-58HN

Priority Service Code: 12-62HN

The Osgoode Certificate in 

Mental Health Law
April 8 - May 14, 2013  
5 Modules over 5 weeks

Module 1  — Overview of Mental Health Law in Ontario
Module 2 — Consent, Capacity and Substitute Decision Making
Module 3 — Special Issues in the Geriatric/Pediatric Context and Cultural Issues in Mental Health
Module 4 — Privacy, Confidentiality and Risk Assessments
Module 5 — Mental Health – The Forensic System

The Osgoode Certificate in 

Health Law
March 6 - April 29, 2013  
5 Modules over 9 Weeks

This unique certificate program is designed for health care professionals. You will learn about:

Program Directors: Cindy D. Clarke, Borden Ladner Gervais LLP
        Wendy Whelan, Borden Ladner Gervais LLP

Registration Fee: $3295 plus HST

Module 1  — Accountability in Health Care: The Legal Framework
Module 2 — Consent and Capacity
Module 3 — Medical Malpractice: Key Principles
Module 4 — Health Information, Privacy and Security/Risk Management in Health Care
Module 5 — Regulation of Health Care Professionals and Other Legal Issues Affecting Health Care Providers

Osgoode Professional Development (OPD), a division of Osgoode Hall Law 
School at York University, provides lifelong learning programs for lawyers  
and other professionals, including those working in the health care sector.

Whether you’re looking to learn or refresh skills or simply get an update on 
recent developments, consider OPD’s rich and diverse programs. We provide  
a number of non-degree seminars, certificate programs and workshops for 
health care professionals, including the areas of law relevant for nurses,  
hospital liability, long-term care and mental health law.

Choose from these cutting-edge and comprehensive  
upcoming programs:

The Osgoode Certificate in Clinical Risk, Negligence and Claims Management  
in Health Care (Starts January 21, 2013)

The Osgoode Certificate in Health Law (Starts March 6, 2013) 

The Osgoode Certificate in Mental Health Law (Starts April 8, 2013)

CLE

Osgoode Professional Development, 1 Dundas Street West, Suite 2600, Toronto

For a complete list of upcoming events or to register for any  
of our programs:
visit: www.osgoodepd.ca   
call: 416.597.9724 or 1.888.923.3394 
e-mail: opd-registration@osgoode.yorku.ca

Conquering and avoiding 
arthritis, back pain, and bone 
disease are goals for many 

people.
Improper sleeping positions, the 

wrong kind of exercise, and bad 
nutrition can result in penetrating, 
unfathomable pain.  Bad dietary hab-
its can also cause bone disease.

From a strictly scientific 
standpoint, the six-hour seminar, 
“Arthritis, Back Ache, and Bone 
Disease,” will examine the causes 
and treatments for arthritis, back 
ache, and bone disease.

The seminar will be presented by 
two of North America’s leading phy-
sician experts on arthritis, back ache, 
and bone disease: R.S. Hullon, M.D., 
J.D. and N.B. Katz, M.D., Ph.D.

The seminar will be presented 
four times in Ontario Province:  
Thursday, May 2, 2013 in Ottawa; 
Friday, May 3, 2013, in Toronto; 
Thursday, May 9, 2013, in London; 
and Friday May 10, 2013, in 
Richmond Hill.

Dr. Hullon will be the presenter 
on Thursday, May 2 (Ottawa) and 
Friday, May 3 (Toronto).  Dr. Katz 
will be the presenter on Thursday, 
May 9 (London) and Friday, May 10 
(Richmond Hill).

The seminar is designed to pro-
vide healthcare professionals with 
the latest research and information 
on arthritis, back disorders, and bone 
disease.  Specifically, the seminar 
materials will cover the latest medi-
cal and surgical therapies for these 
ailments.  Seminar materials will 
include information on the preven-
tion of back disorders and cover how 
diet and nutrition can play a role in 
preventing bone disease.

The seminar is sponsored by 
the Biomed Corporation, North 
America’s largest provider of live 
seminars for health professionals.  
Biomed neither solicits nor receives 
any gifts or grants from any entity.  
Specifically, Biomed takes no funds 
from pharmaceutical, food, or insur-
ance companies.

ARTHRITIS, BACK ACHE, & 
BONE DISEASE 

Special Seminar To Be Held

To obtain more information about the seminar, please contact 
Biomed, 3219 Yonge Street, Suite 228, Toronto, Ontario M4N 2L3.

Visit Biomed’s web site at www.biomedglobal.com.
Telephone:  1-877-246-6336 (toll-free) or (925) 602-6140.

Fax: (925) 363-7798.  E-mail:  info@biocorp.com

Get Lean Online

Decrease Costs.
Increase Efficiency.
The Ontario Hospital Association now offers three online 
Lean Health Care programs – Yellow, Green and Black Belt 
to help you and your organization decrease cost while  
increasing efficiency.

To help get you started on your Lean education we’re offering 
$50 off the Online Lean Yellow Belt registration.

Get started today at www.oha.com/GetLeanOnline
Offer expires January 21, 2013.
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Please print:
Name: Profession:
Home Address: Professional License #:
City: Province: Postal Code: Lic. Exp. Date:
Home Phone: (       ) Work Phone: (       ) Employer:
Please enclose full payment with registration form.  Check method of payment. E-Mail:

Check for $109.00 (CANADIAN) (Make payable to BIOMED)
Charge the equivalent of $109.00 (CANADIAN) to my            Visa                MasterCard                  American Express®                          Discover®

Card Number: Exp. Date:
(enter all raised numbers)

Signature:

Charges by credit card will be processed in U.S. dollars.  The prevailing rate of exchange will be used.

Please provide an e-mail address above to receive a confirmation and directions to the meeting site.

(needed for confirmation & receipt)

  
 Dr. R.S. Hullon (M.D., J.D.) is a physician and surgeon specializing in 

trauma and orthopedics.  His medical experience includes diagnosis and 
treatment of infectious diseases, neurological disorders, neurodegenerative 
diseases (multiple sclerosis, Parkinson’s, and Alzheimer’s diseases) and 
psychiatric disorders (personality and mood disorders).  

Dr. Nikita B. Katz (M.D., Ph.D.) has practiced as a board certified 
physician and has served as lecturer and full-time researcher at the Univer-
sity of Utah Medical School.  Dr. Katz is the author of numerous scientific 
publications and monographs in the fields of neuroscience, molecular 
biology, protein biochemistry, and artificial intelligence.  
  Biomed reserves the right to change instructors without prior notice.  
Every instructor is either a compensated employee or independent contractor 
of Biomed.

LEARNING OBJECTIVES
    Participants completing this course will be able to:
1) describe the causes of arthritis, back ache, and bone disease.
2) outline the differences among rheumatoid arthritis, osteoarthritis, and 

back disorders.
3) describe the relationship among vascular health, inflammation, and 

arthritis.
4) list evidence-based strategies that might reduce patient risk for back 

disorders, arthritis, and bone disease.
5) discuss exercise, diet, and alternative treatment options for arthritis, 

back aches, and bone disease.
6) discuss existing and proposed treatment options for arthritis and back 

pain.
7) outline the connection between oral health and arthritis.
8) outline approaches that dental professionals need to use for patients 

with arthritis and bone disease.
9) describe, for this course, the implications for dentistry, mental health, 

and other health professions.

SPONSOR
 Biomed is a scientific organization dedicated to research and education 
in science and medicine.  Since 1994, Biomed has been giving educational 
seminars to Canadian health-care professionals.  Biomed neither solicits 
nor receives gifts or grants from any entity.  Specifically, Biomed takes no 
funds from pharmaceutical, food, or insurance companies.
 Biomed has no ties to any commercial organizations and sells no products 
of any kind, except educational materials.  Neither Biomed nor any Biomed 
instructor has a material or other financial relationship with any health care-
related business or any other entity which has products or services that may 
be discussed in the program.  Biomed does not solicit or receive any gifts from 
any source and has no connection with any religious or political entities.  
 Biomed’s telephone number is: (925) 602-6140.  Biomed’s fax number 
is: (925) 363-7798.  Biomed’s corporate headquarters’ address is: Biomed, 
P.O. Box 5727, Concord, CA 94524-0727, USA.  Biomed’s GST Number is: 
89506 2842.

ACCREDITATION

MEETING TIMES & LOCATIONS

TUITION: CHEQUES:  $109.00 (CANADIAN) with pre-registration.  $134.00 (CANADIAN) at the door if space remains.  CREDIT CARDS: Charges by credit card will be processed in U.S. DOLLARS at the prevail-
ing exchange rate.  Note: some Canadian banks may add a small service charge for using a credit card.  The tuition includes all applicable Canadian taxes.  At the seminar, participants will receive a 
complete course syllabus.  Tuition payment receipt will also be available at the seminar. 

There are four ways to register: 
Online:  www.biomedglobal.com
By mail:  Complete and return the Registration Form below.
By phone: Register toll-free with Visa, MasterCard, American  
   Express®, or Discover® by calling 
   1-888-724-6633. 
   (This number is for registrations only.) 
By fax:  Fax a copy of your completed registration form— 
   including Visa, MasterCard, American Express®, or  
   Discover® Number—to (925) 687-0860.
For information about seminars in other provinces, please 

call 1-877-246-6336 or (925) 602-6140.

HOW TO REGISTER

6 CONTACT HOURS / www.biomedglobal.com

Please return form to:
BIOMED
Suite 228

3219 Yonge Street
Toronto, Ontario

M4N 2L3
TOLL-FREE: 

1-877-246-6336
TEL: (925) 602-6140
FAX: (925) 687-0860

Please check course date:




For information about seminars in other        
provinces, please call 1-877-246-6336 or 
(925) 602-6140

The seminar registration period is from 7:45 AM to 8:15 AM.  The seminar will begin at 8:30 AM.  A lunch (on own) break will take place from 11:30 AM to 12:20 PM. The 
course will adjourn at 3:30 PM, when course completion certificates will be distributed.

A Seminar for Health Professionals
TUITION $109.00 (CANADIAN)     

INSTRUCTORS
REGISTERED NURSES (RNs)
& LICENSED PRACTICAL NURSES (LPNs)

This program is designed to provide nurses with the latest scientific 
and clinical information and to upgrade their professional skills.  Numer-
ous registered nurses in Canada and the United States have completed 
these courses.  This activity is co-provided with INR.

Institute for Natural Resources (INR) is an approved provider of 
continuing nursing education by the Virginia Nurses Association, an 
accredited approver by the American Nurses’ Credentialing Center’s 
Commission on Accreditation.  

PHARMACISTS
Pharmacists successfully completing this course will re-

ceive course completion certificates.  Biomed is accredited by 
the Accreditation Council for Pharmacy Education (ACPE) as a provider 
of continuing pharmacy education.  The ACPE universal activity number 
(UAN) for this course is 0212-9999-13-001-L01-P.  This is a knowledge-
based CPE activity.

DIETITIANS
Biomed, under Provider Number BI001, is a Continuing 

Professional Education (CPE) Accredited Provider with the 
Commission on Dietetic Registration (CDR).  Registered 
dietitians (RD’s) and dietetic technicians, registered (DTR’s) will receive 
6 hours worth of continuing professional education units (CPEU’s) for 
completion of this program/materials.  Continuing Professional Educa-
tion Provider Accreditation does not constitute endorsement by CDR 
of a provider, program, or materials.  CDR is the credentialing agency 
for the Academy of Nutrition and Dietetics.

PSYCHOLOGISTS
Course completion certificates will be distributed to psychologists 

completing this program.
This activity is co-provided with INR.  INR is approved by the 

American Psychological Association to sponsor continuing education 
for psychologists. INR maintains responsibility for this program and 
its content.

SOCIAL WORKERS
Social Workers completing this program will receive course comple-

tion certificates.

Thu., May 2, 2013 (Ottawa, ON) Thu., May 9, 2013 (London, ON)
Fri., May 3, 2013 (Toronto, ON) Fri., May 10, 2013 (Richmond Hill, ON)

BIOMED PRESENTS...

OTTAWA, ON TORONTO, ON LONDON, ON RICHMOND HILL, ON 
Thu., May 2, 2013 Fri., May 3, 2013 Thu., May 9, 2013 Fri., May 10, 2013
8:30 AM to 3:30 PM 8:30 AM to 3:30 PM 8:30 AM to 3:30 PM 8:30 AM to 3:30 PM
Hilton Garden Inn Ottawa Airport The Old Mill Best Western Lamplighter Inn Sheraton Parkway Toronto
2400 Alert Rd. 21 Old Mill Rd. 591 Wellington Rd. South 600 Highway 7 East
Ottawa, ON Toronto, ON London, ON Richmond Hill, ON

REGISTRATION FORM

REGISTRATION INFORMATION
 

Individuals registering by Visa, MasterCard, American Express®, or 
Discover® will be charged at the prevailing exchange rate.  If the credit card 
account is with a Canadian bank, the USA tuition will be converted into the 
equivalent amount in Canadian dollars (approximately $109.00) and will 
appear on the customer’s bill as such.  The rate of exchange used will be 
the one prevailing at the time of the transaction.

Please register early and arrive before the scheduled start time.  
Space is limited.  Attendees requiring special accommodation must advise 
Biomed in writing at least 50 days in advance and provide proof of disability.  
Registrations are subject to cancellation after the scheduled start time.  A 
transfer at no cost can be made from one seminar location to another if 
space is available.  Registrants cancelling up to 72 hours before a seminar 
will receive a tuition refund less a $35.00 (CANADIAN) administrative fee 
or, if requested, a full-value voucher, good for one year, for a future seminar.  
Other cancellation requests will only be honored with a voucher.  Cancellation 
or voucher requests must be made in writing.  If a seminar cannot be held for 
reasons beyond the control of the sponsor (e.g., acts of God), the registrant 
will receive free admission to a rescheduled seminar or a full-value voucher, 
good for one year, for a future seminar.  A $35.00 (CANADIAN) service 
charge applies to each returned cheque.  Nonpayment of full tuition may, at 
the sponsor’s option, result in cancellation of CE credits issued.

The tuition includes all applicable Canadian taxes.  At the seminar, 
course participants will receive a complete syllabus.  Tuition payment 
receipt will also be available at the seminar.  Fees subject to change 
without notice.

CPE
Accredited
Provider

 My Aching Back:  Why Is Back Pain So Troublesome?  Why So Common?
 Preventing Back Pain:  Tips for Proper Posture and Lifting at Work and at Home.
 Sleep and Back Pain.  What Is the Best Mattress for Back-Pain Sufferers?
 Omega-3 Fatty Acids for Neck and Back Pain:  An Alternative to NSAIDS?  Omega-3 Fatty Acids and Joint Health.
 The Needle:  Acupuncture for Low Back Pain.  Does the Needle Bring Relief?  Latest Studies:  Use of Acupuncture for Joint Pain.
 Degenerative Disc Disease.  Gene Therapy:  The Treatment of the Future.
 Artificial Disc Replacement for Degenerative Disc Disease.  Fusion Surgery.
 Herniated Discs vs. Degenerative Discs:  Comparison of Symptoms and Approaches to Treatment.
 Arthritis:  What Are the Causes?  Why Is Arthritis So Painful?
 Arthritis and Heart Disease:  Heart Disease Risk and Rheumatoid Arthritis (RA) Patients.  The Significance of Early Adequate Treatment of Arthritis.
 Runners and The Risk of Osteoarthritis:  Can Running Wear Out the Joints Faster?  When Should Patients Stop Running?
 Holy Guacamole!  Avocados and the Role of Avocado Soybean Unsaponifiables in Osteoarthritis.  Salsa and Guacamole:  The Ultimate Power Food?
 Relaxation Therapy for Arthritis:  The Benefits of Tai Chi, Yoga, Massage, and Meditation.
 Sports Injuries and the Risk of Arthritis:  Avoiding Knee Replacement Surgery.  Role of Stem Cells in Knee Repair.
 Can Chocolate Prevent Calcium Absorption?  Best Dietary Sources of Calcium.
 Flossing for Healthier Joints?  Periodontal Treatment and the Effect on Joint Pain.  The Effect of Rheumatoid Arthritis on Oral Health.
 TM (Temporomandibular) Joint Arthritis:  Prevention and Treatment Options for TM Joint Arthritis.
 Rheumatoid Arthritis and Oral Health:  The Importance of Saliva.
 Obesity and Arthritis:  Why Weight Alone Is Not the Main Factor.
 Diet, Food Allergies, and Rheumatoid Arthritis:  How a Good Diet Plan May Help Prevent Arthritis.  Is Inflammation the Common Link?
 The Abnormal Immune Response in Rheumatoid Arthritis:  Genes and T-Cells.
 Joint Replacement Surgery:  When Does Surgery Become an Option?  Recent Developments in Joint-Replacement Surgery.
 Joint Resurfacing vs. Joint Replacement:  When Is Joint Resurfacing an Option?  Partial Knee vs. Total Knee Replacement.
 Vitamin D, Calcium, and Bone Health:  Effect of Sunlight on the Metabolism of Vitamin D.  Regulation of Calcium by Vitamin D.
 Osteoporosis:  Four Important Steps in Preventing Osteoporosis.  Foods That Worsen Osteoporosis.  Sodium Intake and Bone Health.
 Recognizing Red Flags.  When Back Pain Signals Serious Illnesses (osteomyelitis, cancer, abscess, compression fracture, and MS).

ARTHRITIS, 
BACK ACHE, & BONE DISEASE

Instructors:    R.S. Hullon, M.D., J.D. (May 2 & 3)
  Nikita B. Katz, M.D., Ph.D. (May 9 & 10)


